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In accordance with the applicable regulations, Eurazeo Global Investor has implemented an 
operational procedure to ensure the prompt and efficient handling of complaints submitted 
by its clients. 
 

1- RECEIVING A COMPLAINT 
 
A dissatisfied client may submit a complaint free of charge to Eurazeo Global Investor, either 
by email, if they have a regular contact within the company, or by registered letter with 
acknowledgment of receipt sent to the following address: 
 

Eurazeo Global Investor 
Client Services 

66 rue Pierre Charron 
75008 Paris 

 

2- COMPLAINT HANDLING TIMEFRAME 
 
Complaints are handled as quickly as possible. 

Eurazeo Global Investor acknowledges receipt of the complaint within ten business days 
from the date the complaint is sent. 

In all cases, the client will receive a response letter within a maximum period of two months 
from the date the complaint is sent. 
 

3 - AMF MEDIATION 
 
If the client is not satisfied with the response to their complaint, they may contact the 
mediator of the Autorité des Marchés Financiers (AMF) free of charge: 
 

- Preferably via the online form available on the AMF website: https://www.amf-
france.org/fr/le-mediateur-de-lamf/votre-dossier-demediation/vous-voulez-deposer-
une-demande-de-mediation  

- Or by postal mail at the following address: 17 place de la Bourse, 75082 Paris Cedex 
2 

 

4 - ONLINE DISPUTE RESOLUTION 
PLATFORM 
 
 
As of March 20, 2025, consumers can no longer submit complaints via the European Online 
Dispute Resolution (ODR) platform, which was definitively closed on July 20, 2025.  The 
platform will be succeeded by an informational website and national contact points 
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established in each EU Member State to provide guidance to consumers on available redress 
mechanisms. 
 
In the meantime, clients, as consumers, can already consult the list of official dispute 
resolution bodies available in their country through the European Commission’s dedicated 
portal: 
https://consumer-redress.ec.europa.eu/dispute-resolution-bodies_en. 
 
In the case of an online subscription contract, the client, may contact Eurazeo Global Investor 
by email particuliers@eurazeo.com. 
 

6 – APPLICABLE GUARANTEE MECHANISM 
(FGDR) 

 
In accordance with the French regulatory framework applicable to management companies, 
Eurazeo Global Investor informs its clients of the existence of the guarantee mechanism 
operated by the “Fonds de Garantie des Dépôts et de Résolution” (FGDR), which is intended 
to compensate investors in the event that their cash or financial instruments become 
unavailable, within the limits and conditions set out by applicable regulations. 
 
The FGDR guarantee mechanism applicable to management companies: 
 

• aims to compensate clients in the event that their cash or financial instruments 
become unavailable as a result of a failure of the management company; 

• does not guarantee the value of investments nor losses arising from market 
fluctuations; 

• is triggered by a decision of the AMF when the assets cannot be returned; 
• provides for compensation capped at EUR 20,000 per client and per management 

company, covering both financial instruments and cash. 
Further details on eligibility conditions and compensation procedures are available on the 
FGDR website: www.garantiedesdepots.fr. 
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